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Therapeutic and Holistic Support
At Marcia, education is just one piece of the puzzle. Our wraparound
support model is designed to nurture not just the learner, but the whole
family unit.

Our additional services include:

1:1 and Group Mentoring led by trusted, trained mentors with
therapeutic insight
Access to Occupational Therapy (OT)
Access to Speech and Language Therapy (SaLT)
Access to an Educational Psychologist for assessments and
strategy planning

We work 24/7 and operate with a holistic, family-centred ethos,
ensuring that parents and carers receive meaningful support too. From
practical assistance to emotional reassurance, we are committed to
making every family feel seen and supported.

Understanding that parents need their own space and time, we even
offer respite services such as “date night” cover or overnight care,
providing parents and carers with essential downtime, because we know
that when parents are supported, children thrive.

Proven Outcomes

Our approach focuses on long-term outcomes rather than short-term
placements. Across previous and current provisions overseen by our
leadership team, young people have progressed:

From non-verbal communication to functional learning pathways

From highly disengaged education profiles to structured learning Into
college and university level progression

Our goal is always the same: to help young people re-engage with
education, build independence, and participate fully in society.

Our Approach



At Marcia, we work closely with local authorities, SEND teams, social
workers, therapists, and families to design support packages tailored to
each young person’s needs. Our team brings over a decade of
neurodiverse teaching expertise and delivers integrated care and
education that evolves with the child. From P levels through to higher
education, we have a record of proven outcomes, and we offer full
family wraparound care available 24/7. Every plan is tailored,
trauma‑informed, and always led by the young person.

Our approach draws on established developmental and therapeutic
ideas: Piaget, Kolb, various behaviourists, the PACE model, and
nurturing therapeutic practices - but is most influenced by a variant of
Parsons’ warm bath theory. We aim to recreate the calming, secure
feeling that being with family should provide: stepping into a relaxing
warm bath. To do that, we invest time in getting to know the family and
the child, working cohesively to identify the individual methods that will
help the young person thrive.

Practically, this means fostering greater social and emotional
awareness and extending the sense of safety a child feels at home into
public settings. By aligning therapeutic, educational, and familial
support, we promote consistent, person‑centred progress and
wellbeing.

Therapeutic Input

At Marcia, we believe that effective care is informed by close
therapeutic partnership, and that input should be continuous,
coordinated, and outcome-focused. We provide bespoke therapeutic
plans shaped by specialist assessments, with specific, measurable
goals reviewed regularly; our therapists and teaching staff co‑deliver
strategies so interventions are practised across classroom, residential,
and community settings to reinforce generalisation.

We work collaboratively with educational psychologists, occupational
therapists, speech & language therapists, CAMHS professionals, and
independent practitioners, with frequent meetings to keep strategies
consistent and evidence‑informed. We provide targeted training and
supervision so staff implement trauma‑informed practice, sensory
regulation, communication systems, and behaviour support safely and
reliably.



We integrate one‑to‑one therapy, group interventions, family therapy,
and parent coaching to build capacity within the family and wider
support network. Regular multidisciplinary reviews ensure assessments,
progress data, and risk‑management plans are shared and updated,
producing unified care plans that minimise conflicting approaches.

Our transition planning includes therapeutic milestones and structured
handovers to receiving providers, ensuring continuity of care and
sustained progress as young people move towards further education,
independent living, or community placement.


