Marcia Care and Education
Feedback Form
Thank you for taking the time to provide feedback. Your views help us improve our service and ensure we continue to meet the needs of the young people and families we support.
About You
Name (Optional): _______________________________________
Relationship to Young Person:
☐ Parent/Carer
☐ Young Person
☐ Social Worker
☐ School/College Staff
☐ Local Authority Representative
☐ Healthcare Professional
☐ Other: __________________________
Date: ______________________

Service Quality
Please rate the following areas:
	Area
	Excellent
	Good
	Satisfactory
	Needs Improvement

	Communication
	☐
	☐
	☐
	☐

	Professionalism
	☐
	☐
	☐
	☐

	Reliability
	☐
	☐
	☐
	☐

	Understanding of Needs
	☐
	☐
	☐
	☐

	Quality of Support
	☐
	☐
	☐
	☐

	Responsiveness
	☐
	☐
	☐
	☐

	Safeguarding and Safety
	☐
	☐
	☐
	☐

	Overall Satisfaction
	☐
	☐
	☐
	☐



Outcomes
Has Marcia Care and Education helped to improve any of the following?
☐ Emotional wellbeing
☐ Confidence and self-esteem
☐ Engagement with education
☐ Attendance
☐ Independence skills
☐ Social skills
☐ Community participation
☐ Family wellbeing
☐ Reduced anxiety
☐ Other: ______________________
Please provide examples where possible:




What Has Worked Well?
What have you found most helpful about the support provided?




Areas for Improvement
Is there anything we could do better?




Recommendation
Would you recommend Marcia Care and Education to another family or professional?
☐ Yes
☐ No
☐ Unsure
Please explain your answer:



Testimonial
If you are happy for us to use your comments anonymously in quality assurance reports, promotional materials, tenders or our website, please provide a short testimonial below:



I consent to Marcia Care and Education using my comments anonymously:
☐ Yes
☐ No

Final Comments
Do you have any additional comments, suggestions or feedback?



Thank you for helping us improve our service.
Marcia Care and Education is committed to providing safe, relationship-based, therapeutic support that places young people and families at the centre of everything we do.

